Munich Re/Rowland Bell
Risk Engineering Fundamentals

Munich Re and Rowland Bell cordially invite you to attend our

Risk Engineering Fundamentals Conference

The conference will comprise a combination of lectures on theoretical and
practical issues relating to risk engineering.
Content:

e Risk engineering experiences

e TYCO “Sprinklers 101 abbreviated course

e Risk engineering reports

e Suppression systems

e Physical protection of risks

e General Risk exposures for consideration

e Loss Estimates

o Information sources for the underwriter

e Construction issues for the risk engineer

e Occupancy issues for the risk engineer, including special hazards

e Implementing and running a risk management program
Included in the lectures will be lots of practical tips and examples from the
lecturers, from actual case studies.
WHO SHOULD ATTEND: The target market is general underwriters, risk engineers
and insurance surveyors, that require the relevant experience (or who want to
brush up on the basics), claims staff, underwriting assistants.
VENUE: Pacific International Suites, cnr Parkes & Valentine Avenue, Parramatta
NSW
DATE: Thursday 1st and Friday 2nd September 2005.
COST: $770.00 (total includes GST) per person which includes one night’s
accommodation, meals, lectures and activities.
REGISTRATION: Please note that the seminar has limited numbers. A registration
form is enclosed for your reply. Registration closes on August 19th 2005.
For Registration: For Further Information:
Contact: Annalee Powell Contact: Adam Matteson
Phone: (02) 9272 8051 Phone: (02) 9272 8047
Fax: (02) 9251 8002 Fax: (02) 9251 8002
Email: apowell@munichre.com Email: amatteson@munichre.com
Payments by cheque, made payable to “Munich Holdings of Australasia Pty Limited”
and sent to:
Munich Reinsurance Company - Australian Branch
Att: Annalee Powell
PO Box H35
Australia Square NSW 1215




Munich Re/Rowland Bell
Our Speakers

Jack Cahit KILAVUZ, BSc ChE, GrDip BFSE, MAIRM, MSFPE

Jack is the Risk Engineer for Munich Reinsurance Company - Australian Branch (MRG). He provides
MRG clients with a range of professional risk engineering services including:

Risk Management Consulting

Fire protection evaluation - HPR assessment

Natural Catastrophe Risk Assessment

Loss Prevention Evaluations

Training and Seminars
Jack has a Bachelor of Science degree in Chemical Engineering (Middle East Technical University
Ankara, Turkey, 1979) and a Graduate Diploma in Building Fire Safety and Risk Engineering (Victoria
University of Technology, Melbourne 1993).
Jack has more than 20 years in insurance and reinsurance companies in Australia and abroad and he
was involved in risk management and insurance programs of large organisations. He has extensive
experience in various fields including hands-on experience with chemical industry (chlor-alkali,
agricultural and plasticisers), paint (pigment), paper manufacturing, food industry, newspaper
printing, pharmaceutical, cosmetics, sanitary products manufacturing, computer, semi-conductor
and electronics industries, power generation and distribution industries as well and hotel and resort
industries.
Apart for Australia, Jack has worked in Turkey, Germany, New Zealand, China, Hong Kong,
Singapore, Philippines, Taiwan, Thailand and the Middle East (Egypt and Oman).
Jack is currently Chairman of the ICA Property Standing Committee, Chairman of Society of Fire
Safety (NSW), member of Australian Institute of Risk Managers, Society of Fire Protection Engineers,
ANZIIF, Fire Protection Association Australia, various discussion groups including Insurance
Surveyors, Property, Liability and Reinsurance Discussion Groups.

Jim Bell, BE Mech MSFPE MIEAust

Jim Bell is managing director of Rowland Bell Australia P/L. a private, independent, Risk
Management/Loss Control company. Established in 1993 Rowland Bell provides a broad
range of services to corporate and industrial clients including:

Professional Risk Management/Loss Control Surveys

Loss Control Training Services

Development of Corporate Loss Prevention Guidelines and Standards
Based in Sydney, Rowland Bell is capable of providing services throughout Australia and the
Asia/Pacific region.
Jim has 25 years experience in Risk Management, Loss Control, and Property Insurance.
Graduating with a Bachelor of Engineering (Mechanical) 1974, Jim commenced work as a
Research engineer on a number of R&D projects. In early 1977 he joined Kemper Insurance
Company Ltd. as a trainee Fire Protection Engineer.
The following two years were spent in the United States completing a comprehensive Highly
Protected Risk (HPR) Loss Control Engineering and Fire Prevention course. During this period
extensive experience was gained through inspection of a wide variety of industries, including: saw
mills, plywood plants, pulp and paper mills, mines, industrial facilities, utility company, and
commercial risks.
On return to Australia, additional experience was gained over the next four years in the
commercial, industrial, and mining sectors with responsibility for some of Australia's largest,
resource based companies. Examples are; a multi-location integrated alumina and aluminium
producer, and a large integrate copper/lead/zinc concentrate and refined metal producer.
Transferring to Japan in 1983, Jim worked in an engineering management role for four years.
Returning in 1987, he was responsible for the engineering activity on a number of large Australian
accounts in the commercial, industrial, and resource sectors.
Direct insurance experience was gained in 1988 when Jim transferred to an underwriting role. This
involved both property and machinery insurance with emphasis on machinery breakdown
underwriting and completion of machinery breakdown loss control surveys.
In 1993 Jim left Kemper Insurance Company Ltd and established Rowland Bell Australia Pty Limited.
To date more than 850 assignments have been completed in a broad range of Risk Management
related activities.
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Munich Re / Rowland Bell
Risk Engineering Fundamentals Conference

Pacific International Suites, Parramatta

Thursday 1°* September 2005

Registration
Welcome Heinrich Eder, [MRG]

Introduction to Course Adam Matteson, [MRG]
Construction Issues

Jim Bell, [Rowland Bell] & Jack Kilavuz, [MRG]
Occupancy Issues

Jim Bell, [Rowland Bell]
Morning Tea
Occupancy Issues

Jack Kilavuz, [MRG]
Change in Occupancy Workshop

Jim Bell, [Rowland Bell] & Jack Kilavuz, [MRG]
Lunch
Risk Engineering Experience

Jim Bell, [Rowland Bell] & Jack Kilavuz, [MRG]
An Underwriters Perspective

Adam Matteson, [MRG]
Afternoon Tea
Risk Engineering Reports

Jim Bell, [Rowland Bell]
General Risk Exposures

Jack Kilavuz, [MRG]
Implementing and Running A Risk Management
Programme

Jim Bell, [Rowland Bell]
Questions and Discussions
Drinks
Dinner with conference presenters and
participants

Pacific International Suites, Parramatta
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Friday 2" September 2005

Tyco Sprinklers 101
Roger Thomas, [Tyco Australia]
Loss Estimates and PML
Jim Bell, [Rowland Bell]
Morning Tea
LE Workshop
Jim Bell, [Rowland Bell] & Jack Kilavuz, [MRG]
Lunch
Suppression and Detection Systems
Jack Kilavuz, [MRG]
Information Sources for underwriters
Adam Matteson, [MRG]
Risk Engineering Experiences
Jim Bell, [Rowland Bell] & Jack Kilavuz, [MRG]
Afternoon Tea
Management and Contractor Controls
Jim Bell, [Rowland Bell]
Questions and Discussion - Panel
Close
Heinrich Eder, [MRG]




Munich Re / Rowland Bell
Risk Engineering Fundamentals Registration Form

This document will be a tax invoice for GST when it is completed and payment has been made.

Participant’s Name:
(Mr / Mrs / Ms)

Company: Position:
Insurance Experience / Qualifications:

Postal Address:

E-Mail Address:

Phone Number: Fax Number:
Signature: Date:

Registration:

Contact Annalee Powell

E-mail apowell@munichre.com
Telephone (02) 9272 8051

Fax (02) 9272 8133

Mail to:

Ms Annalee Powell

Munich Reinsurance Company - Australian Branch
PO Box H35

Australia Square NSW 1215

Cancellation / Transfer:

Cancellation / Transfer:

If your registered delegate needs to cancel prior to the
seminar, a substitute person may be assigned at no
extra charge. Please provide details as soon as possible
prior to the seminar. Delegates may not be
substituted once the seminar has begun.

A full refund (less 10% administration costs) will be
made for cancellations only if another delegate, on our
standby list, is available to substitute.

Payment Details:

Fee:

Amount: $A

$770 per person includes GST

Cheque only:

Cheque Number:

Payable to: Munich Holdings of Australasia Pty Limited
ABN: 80 000 159 651






